Privacy Policy
Pinnacle Technology, Inc. is committed to ensuring that your privacy is protected.

This policy (together with our Terms and Conditions and any other documents referred to on it)
sets out the basis on which any Personal Data we collect from you, or that you provide to us, will
be processed by us. Please read the following carefully to understand our views and practices
regarding your Personal Data and how we will treat it.

Definitions

"Applicable Law" means (a) any law, statute, regulation, bylaw or subordinate legislation in force
from time to time to which a Party is a subject and/or in any jurisdiction that the Master Agreement
is performed in; (b) the common law and laws of equity as applicable to the Parties from time to
time; (c) any binding court order, judgment or decree; (d) any applicable industry code, policy or
standard; (e) any applicable direction, policy, rule or order that is binding on a party and that is
made or given by any regulatory body having jurisdiction over a Party or any of that Party's assets,
resources or business;

"Data Protection Laws" means any Applicable Law relating to the processing, privacy, and use of
Personal Data, including (a) in the United Kingdom, (i) the Data Protection Act 1998 and the
Privacy and Electronic Communications (EC Directive) Regulations 2003, SI 2003/2426, and any
laws or regulations implementing Directive 95/46/EC (Data Protection Directive) or Directive
2002/58/EC (ePrivacy Directive); and/or (ii) the General Data Protection Regulation (EU)
2016/679 (GDPR), and/or any corresponding or equivalent national laws or regulations (Revised
UK DP Law) (b) in member states of the European Union, the Data Protection Directive or the
GDPR, once applicable, and the ePrivacy Directive, and all relevant member state laws or
regulations giving effect to or corresponding with any of them; and (c) any judicial or administrative
interpretation of any of the above, any guidance, guidelines, codes of practice, approved codes
of conduct or approved certification mechanisms issued by any relevant Supervisory Authority;

"Data" means information which is stored electronically, on a computer, or in certain paper-based
filing systems; "Personal Data" means any information relating to an identified or identifiable
natural person ("Data Subject"); an identifiable natural person is one who can be identified, directly
or indirectly, in particular by reference to an identifier such as a name, an identification number,
location data, an online identifier or to one or more factors specific to the physical, physiological,
genetic, mental, economic, cultural or social identity of that natural person and where referred to
in this policy includes special categories of Personal Data.

Information we collect from you

We will collect and process the following Data about you:

e Information you give us. This is information about you that you give us by filling in forms
on www.pinnaclet.com or by corresponding with us by phone, e-mail, scanned at a trade
show, or otherwise. It includes information you provide when you register to save
preferences on our eCommerce pages, participate in discussion boards or other social
media functions on our site, and when you report a problem with our site. The information
you give us may include your name, address, e-mail address and phone number. This
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information is stored in encrypted format on a local server. This information will never be
provided or sold to any third party.

e All credit card and other financial information for web purchases is handled by
Authorize.net. Their privacy policy can be found here (https://www.authorize.net/about-
us/privacy/).

o Our provider for these analyses services is Google Analytics. Their privacy policy can be
found here (https://support.google.com/analytics/answer/6004245?hl=en).

How we use cookies

A cookie is a small file which asks permission to be placed on your computer's hard drive. The
cookie helps analyze web traffic or lets you know when you visit a particular site. Cookies allow
web applications to respond to you as an individual. The web application can tailor its operations
to your needs, likes and dislikes by gathering and remembering information about your
preferences.

Our provider for these analyses services is Google Analytics. Their privacy policy can be found
here (https://support.google.com/analytics/answer/6004245?hl=en).

Overall, cookies help us provide you with a better website, by enabling us to monitor which pages
you find useful and which you do not. A cookie in no way gives us access to your computer or
any information about you, other than the data you choose to share with us. You can choose to
accept or decline cookies. Most web browsers automatically accept cookies, but you can usually
modify your browser setting to decline cookies if you prefer. This may prevent you from taking full
advantage of the website.

What we do with the information we gather

We require this information to understand your needs and provide you with a better service, and
in particular for the following reasons:

o Internal record keeping.

e We may use the information to improve our products and services.

e We may periodically send promotional emails about new products, special offers or other
information which we think you may find interesting using the email address which you
have provided.

e From time to time, we may also use your information to contact you for market research
purposes. We may contact you by email, phone or mail. We may use the information to
customize the website according to your interests.

Security

We are committed to ensuring that your information is secure. In order to prevent unauthorized
access or disclosure we have put in place suitable physical, electronic and managerial procedures
to safeguard and secure the information we collect online.

Links to other websites

Our website may contain links to other websites of interest. However, once you have used these
links to leave our site, we do not have any control over that other website. We cannot be
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responsible for the protection and privacy of any information once you leave our site. You should
exercise caution and look at the privacy statement applicable to the website in question.

Controlling your personal information

We will not sell, distribute or lease your personal information to third parties unless we have your
permission or are required by law to do so.

If you believe that any information we are holding on you is incorrect or incomplete, please write
to or email us as soon as possible, at the above address. We will promptly correct any information
found to be incorrect.
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